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PRESS RELEASE
FOR IMMEDIATE PUBLICATION

GREENWICH TRAIN PASSENGERS ANGRY AT LACK OF TRAINS

Passengers using trains on the Greenwich line are angry about the poor Thameslink train service since the new timetable was introduced two weeks ago.

Every day, more than half of all Thameslink trains are cancelled and, last Friday (1 June) only 5 Thameslink trains ran to London in the whole day, instead of the 36 trains that are scheduled.

Mike Sparham, Convenor of the Greenwich Line Users’ Group, said: “This is a complete and utter shambles. Before the new timetable, we were promised extra trains and new journey opportunities but, instead, we have a reduced service on Southeastern and nothing reliable at all on Thameslink. GTR (Govia Thameslink Railway, who operate the Thameslink service) have said sorry and given vague promises that it will get better in time. That is not good enough. They are receiving public money from the Department for Transport (DfT) for a service they are clearly failing to provide. GTR and the DfT need to get a grip and sort this out. They have had since June 2017 to plan the timetable and, if GTR are incapable of providing the service they promised, then the contract should be given to someone who can.”
4 June 2018

Contact: Mike Sparham, Convenor. Phone: 07798 567415  Email: m.sparham@sky.com
Editor’s Notes:

1. Thameslink services from Luton to Bedford were due to begin on 20th May and to run along the Greenwich line all day. In the peak hours, they are additional services to provide extra capacity. At off-peak times, they replace a Southeastern service.

2. The Thameslink programme cost £6.5bn

3. The GTR franchise is a management contract, with DfT paying GTR £8.9bn over seven years to operate the franchise.

4. The Greenwich line has four stations: Deptford, Greenwich, Maze Hill and Westcombe Park, with 5.5m passengers annually (source: ORR station usage statistics)
5. The train cancellation details are sourced from Real Time Trains
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