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87 Westcombe Hill
London

SE3 7DU

David Statham

Managing Director

Southeastern Railway

BY EMAIL

26 October 2017
Dear David

STATION SKIPPING 

Last year the Greenwich Line Users’ Group made strenuous objections to the policy of station skipping in a revised timetable introduced for “leaf fall”. We are extremely disappointed to see that the same policy has been introduced again this week and could last until as late as 8 December.

We do not deny that leaf fall is a problem for the railway, but station skipping is not the answer. We have described the policy as illogical and unnecessary, and I set out below our reasons for this:

1. It undermines customer confidence. Passengers on this line are accustomed to a 10-minute frequency “turn up and go” service. Instead, they turn up and see the next train go through the station without stopping, leaving at least a further 10 minutes to wait. This is frustrating and annoying. It is even more annoying when the train passes through on time, or even early, and there is no obvious reason why rail conditions would prevent it from stopping.
2. Not all services are affected the same way. The xx07/37 ex Cannon Street misses out 5 stops; the xx17/47 misses out 3 stops; and the xx27/57 misses no stops at all. I was on a Dartford – Cannon Street service that stopped at all stations and arrived on time. Why do other services need to skip stops to maintain punctuality?
3. The policy does not apply at peak hours, when more trains are running. Yet the station announcement at Cannon Street says the reduced off-peak calling pattern is “to ease congestion”. How? 

4. What happens is that trains running through stations simply arrive early at the next station, and then wait; or they get held at the signal outside Charlton waiting for the xx09/39 ex Charing Cross to arrive.

5. I have counted only 3 trees that marginally overhang the track on the viaduct between Cannon Street and Deptford. Those 3 trees cannot possibly cause significant rail adhesion problems, so trains are unlikely to lose time for this reason before arriving at Deptford, which itself is free of trees over the track. Why is it necessary, therefore, for two trains an hour to run through Deptford, whilst the other four all stop there?

The changes in the timetable on this line do not stand up to scrutiny, they frustrate passengers and create an irregular service pattern.

The Users’ Group view is that station skipping should only be used sparingly, as a last resort when there is a need to recover from an actual substantial delay. Where trains are running to time, or with only minor delays, they should stop at all their usual stations. 

Yours sincerely

Mike Sparham

Convenor
GLUG
email: m.sparham@sky.com

