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RESPONSE TO THE MAY 2018 TIMETABLE CONSULTATION

1. The Greenwich Line Users’ Group broadly welcomes the proposed May 2018 timetable for this line. We make no comment on any of the proposed timetables for other lines.

2. In particular, we welcome the following features in the Greenwich line timetable:

· The integration of the Thameslink service with Southeastern, giving a 10-minute frequency of trains from London Bridge Monday – Saturday until the 22.55 departure from Cannon Street. 

· The improvement in the peak services, with 12 services arriving in London Bridge from 07.30 – 09.29; and 13 services departing London Bridge from 16.30 – 18.29. This brings the evening peak down service back to its 2015 level, although the morning up service remains below the 2015 level of 14 trains in this period.
· The improvement in the late evening service, with regular services at 10-minute intervals from London Bridge until 22.59

· The extension of the Sunday Plumstead service.

3. We remain concerned about peak time capacity, particularly as the service will be below the level in 2014, when there were 17 trains in each of the peak periods. We recognise, though, that, unlike then, there will be services running via Woolwich, Blackheath and Lewisham to/from Charing Cross in the peak times which will take some of the load off the Greenwich line services. 
4. Our understanding is that the Thameslink trains will be 8-car Class 700’s. We ask that Southeastern consider loading factors carefully and run 10 or 12 car trains in the peak times as appropriate.  Passengers travelling from Deptford can have particular difficulty in boarding trains in the peak period, especially if an earlier train has been cancelled.
5. We also have some comments to make on the detail of the May 2018 timetable. After 23.00 there is a sudden drop in the service frequency from London. The insertion of one additional train, a 23.05 service from Cannon Street, would enable a 10-minute frequency to be maintained from London Bridge until 23.29, which is largely when the evening theatre/restaurant going home rush finishes.

6. The proposed service outside of peak times has a regular day-time pattern of services from Greenwich to London Bridge at 07, 17, 27, 37, 47 and 57 minutes past the hour. Why then is the expected 16.27 brought forward to 16.25? There seems to be no reason, as the train departs from Crayford at the regular time of xx51. These timetable oddities cause confusion with passengers. For years, passengers expected a train at 17.12 from Greenwich, when it actually left at 17.10. Passengers get used to a regular service at regular times, and it is surprising how many people missed that train because it ran two minutes earlier than expected. This was only changed in the 2016 timetable. Unless there is a good operational reason for the alteration, can the 16.25 at Greenwich be re-timed to 16.27 to maintain the regular pattern (with consequential changes at the other stations)?

7. The evening peak service up to London loses the current 10-minute regularity. We assume this is a consequence of adjusting the timetable around the Thameslink services. In particular, there is an odd 17-minute gap in the service up to London, between 18.22 and 18.39 at Greenwich. This is the time when passengers are travelling up to London for evenings out, and such a gap is inconvenient and frustrating for a passenger who just misses the earlier train. The next train then is at 18.47, only eight minutes later. Could something be done to regularise the service pattern at this time?

8. We are disappointed that the service up to London ceases to have a 10-minute frequency after the 20.57 from Greenwich. As the service down from London maintains that frequency for another two hours, could not the up services also maintain it for an hour or so longer?

9. There seems to be a discrepancy in services arriving and departing Cannon Street between 21.00 and 23.00. The Sidcup, Grove Park and Hayes lines all have 2tph arriving and departing. The Greenwich line has 2tph arriving, but 4tph departing.  Where do the additional 2tph trains come from? 
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